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IT monitoring and management tool

Druhou moznostou pridania nového watchu pre sledovanie Startu operacného systému je CM portal.
Vyuzitie je vhodné pre vzdialené pridanie watchu C-Monitor klientovi bez nutnosti priameho
pristupu do C-Monitor konzoly.

Tento spOsob priddvania watchov sa vyuziva aj pre MacOS a Linux operacné systémy.

Kliknutim na polozku "Watches - nastavenia" v Admin zéne, je mozné pridanie watchu jednotlivym
pocitacom. Nasledne je mozné kliknut na "Display watches" pri zvolenom pocitaci.
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Obrazek: Obrazok: Pridanie nového watchu cez CM portal

Zobrazi sa zoznam aktualnych watchov, ak uz na pocitadi nejaké existuja.
Kliknutim na "Add Watch" v pravom hornom rohu CM portélu priddte novy watch.

Pomenujte novy watch a kliknite na "Continue"

[ = New watch

Hame (Description) Computer restart

Short Name w1

Enabled 7]

Walch state 0K | # all condgions ame trus [=] FAIL if at least one condition is false

Hotify Unknown State from
C-Monitor by Watch actions

Notify Unknown State from CM Notification can be enabled after updating watch on the computer
server

Uelay for FAIL state

Evaluation and notification of For this watch: | ALLOWED on CM server (]| Notification is enabled
errors on CM server;

For computer: ALLOWED [Change in computer settings)

For customer. ALLOWED [Change in customer settings)

IMPORTANT NOTE: No modifications during editing of the watch are saved to the database, Watch configuration is updated
only by sending the modified configuration to the C-Monitor client.
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Obrazek: Obrazok: Pomenovanie nového watchu a nastavenie parametrov
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Nasledne zvolte moznost "Add condition" pre pridanie podmienky watchu

4 Computer restart (SEANB33)

| General |i Conditions & Actions |

List of conditions

Description

Add condition

Pre operacné systémy Microsoft vyberte podmienku "Windows running time".

Vhodné nastavenie operatora, ¢asu od Startu opera¢ného systému a miniméalnej zmeny hodnoty,
zabezpedi spravne notifikovanie o vykonanom restarte.

Po dokonceni nastaveni sa nastavenia na CM Server ulozia kliknutim na "Aplikovat"

Hova podimienka pre walch

Fllter Windows Running Time

CHAT -
CHAT Humerc Vasabls

CHAT Vanable

CHAT Vector Variable

CPL Usage Vialue from this condition send to CM server
Currert IP
Data 2 [Wvalue changeas mare than | 10 min
Diy of Week .
Dreclory Accessible Always
Deak: Acsrvity Mewer
Dhesk: Chusvie Length

E-Mai Loop Tes

Ernvironmeant Monitceng i)
Erninonment Monlosing (snmgp)
Evenilog Events Count 2

Bxiste Directory

Bxsts Fle

File Sze

Fle Siza in Cireciony

Free Spece On Dk

HTTP. HTTPS

Hardware Monfloing

ntemet IF Traffic

intermet IF Trangfermed Data

Loaded Device Crver

LoggedUin Lisar

Memory Usage

Metwork: Adapter Usage

Metwords Preserted

Cparating System stared

FOP3

Pefomance Counber

Ping

Ping Packet Less

Ping Round Trp Time

Process Lsags

Rurning Process

Aurning User Process

SMTP

SHMP

Service Status

Tima

TimeRangs

Transfer Speed

Transfer apead of FTP 3
Unawuthorized Admin Procsss

Watch State 1

[0parabor Tima Fram 05 S5tan Uit

-] 10 min -

i

B otkovat | @ Zavees |
Obréazek: Obrazok: Nastavenie podmienok a ulozenie watchu

Pre operacné systémy MacOS a Linux je potrebné pouzit podmienku "Operating system started".
Tato podmienka je rovnako pouzitelna aj na Microsoft operacnych systémoch.
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' MNovi podmienka pre watch

- Operating System started

CHAT - _
CHAT Numeric Variable " | oSwas In last minutes
CHAT Variable started 0

CHAT Vector Variable Yas

LS Linmsemn Value from this condition send to CM server
Current IP )

Date ® Aways

Day of Week &

Directory Accessible - Never

Diske Activity

Disk Gueus Length L

E-Mail Loop Test =

Environment Monitoring (Hitp)
Ervironment Monitorng (snmp)
EventlLog Events Count
Exists Directory

Exists File

File Size

Files Size in Directony

Free Space On Disk

HTTP, HTTPS

Hardware Manitonng

Intemet P Traffic

Intemet |F Trangfemed Data
Loaded Device Driver
LoggedOn User

Memory Usage

Metwork Adapter Usage
Metwork Presented

POP3
Perfformance Counter -
=

| npi-:w:'| @ zavnu'J

Obrazek: Obrazok: Vyber podmienky Operating System started

Nasledne je mozné v pripade potreby watch editovat (1), alebo mu pridat akciu (2) (pre nastavenie
Akcii ¢itajte tu [1]). V pripade Ze ste nastavenie watchu dokoncili, watch je potrebné odoslat na do C-
Monitora kliknutim na "Update" (3).
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Obrazek: Obrazok: Odoslanie pripraveného watchu do C-Monitoru

Po prijati nového watchu C-Monitorom, bude operator notifikovany o kazdej zmene stavu watchu,
resp. o kazdom restarte operacného systému.
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Aktudlny stav a kontrolu posledného restartu je mozné overit na CM portali v "CM IT monitoring" >
"Watches (Online monitoring) [2]
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Odkazy

[1] https://customermonitor.cz/ako-funguje-cm/monitoring-a-diagnostika/volby-a-nastavenie-
watchov/nastavenie-akci-k-watchu

[2] https://customermonitor.cz/ako-funguje-cm/monitoring-a-diagnostika/restart-pocitaca/sledovanie-
startu-operacneho-systemu

[3] https://customermonitor.cz/sites/default/files/Add%20watch.png

[4] https://customermonitor.cz/sites/default/files/Add%20Watch%20CM%20Server.png

[5] https://customermonitor.cz/sites/default/files/Add%20Watch%20CM%20Server%202.png

[6] https://customermonitor.cz/sites/default/files/Add%20Watch%20CM%20Server%203.png

[7] https://customermonitor.cz/sites/default/files/Add%20Watch%20CM%20Server%204.png

[8] https://customermonitor.cz/sites/default/files/operating%20system%20started%20condition.png
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